
 The Ambulance Staff Crisis Phoneline  
The first 12 months… 

Additional support needed from crisis phoneline after the initial call 

No additional support needed from phoneline after the initial call 
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 19% 

Had a place of safety arranged by  
their counsellor. 

Entered into a specialist  
support programme for people 

experiencing suicidality. 

Felt supported and chose to leave the 
programme early. 

Completed the programme and didn’t need  
any additional support. 

 

calls 1.8K  
410  

 

people  
helped 

3 in 5 
were 
experiencing 
suicidality 

68% 
Of those with 
suicidality 
had a plan  
in place  

Completed the programme and needed 
additional support. TASC funded extra sessions. 

Were stabilised during the call but were 
identified as not needing additional support  

at the time. 

2 in 5 
were in crisis 
but not 
experiencing 
suicidality 

specialist support programme 
sessions provided so far. 528 

 5% Were referred to external agencies 
 for support. 

68 
Lives have been 
saved from 
imminent 
danger 

Additional sessions 
funded so far.  169 

61 Check-ins 
given so far 


